
Key Skills Developed
Management and leadership
skills
Communication and
interpersonal skills
Project coordination
Business planning and
decision-making
Service and quality
management
Team coordination
Understanding of the elderly-
care ecosystem
Entrepreneurship and
innovation

AGE CARE MANAGEMENT

Why Age Care
Management?

The ageing population is creating new
opportunities across the healthcare, social-
care, hospitality, technology, and service
industries. Modern age-care is no longer
limited to traditional residential care; it
increasingly includes assisted living, home-
care services, wellness, community
programmes, digital solutions, senior-
friendly products, and specialised support
services.

The BBA in Age Care Management introduces
students to this evolving ecosystem and helps
them understand how organisations can deliver
efficient, ethical, and people-centred
services. Students develop a business-oriented
understanding of the challenges faced by older
adults and their families while learning how to
coordinate teams, manage resources, improve
service quality, and support the development
of new age-care initiatives.

Career Opportunities
Graduates can explore opportunities in
elderly-care organisations, retirement
residences, assisted-living services, social-
care organisations, healthcare-related
businesses, NGOs, care-service providers,
and age-care startups.
Possible roles include:

Age Care Coordinator
Care Services Coordinator
Operations Assistant/Coordinator
Administrative Coordinator
Business Development Executive
Community Services Coordinator
Age-Care Entrepreneurship



Principles of Business & Management
Ageing & Elderly Care Services
Healthcare & Social Care Management
Human Resource Management
Marketing & Communication
Finance & Budget Management
Project & Operations Management
Entrepreneurship & Service Innovation
Quality Management & Customer
Experience
Digital Transformation in Age Care

Understanding the
Ageing Ecosystem
The programme gives students a broader view
of the ecosystem surrounding older adults,
including families, caregivers, care providers,
residential facilities, community organisations,
technology providers, insurers, and public-
sector stakeholders. This helps students
understand how different organisations
collaborate to create effective and sustainable
services.

Innovation & Age-Tech
Technology is transforming the way ageing
populations are supported. Students can
explore emerging areas such as digital health
platforms, remote monitoring, smart-home
solutions, assistive technologies, digital
communication, and technology-enabled senior
services from a business and management
perspective.

What You Will Learn?

Business Skills.
Social Impact. 

A Future-
Focused Career



Course UC ECTS

Legal Culture B11 6

Accounting B12 6

Marketing B13 6

Sales B14 6

Oral & Written
Communication

B15 4

Team Management B16 8

First Foreign Language —
English

B17 8

Second Foreign
Language — French

B18 2

Internship Report B19 10

TOTAL 60

Third Foreign
Language — LV3

B17-O 0

11/23

ACADEMIC YEAR 1

BUILDING THE BUSINESS FOUNDATIONS

OPTIONAL — THIRD FOREIGN LANGUAGE



Course UC ECTS

Legal culture B21 6

Accounting B22 6

MArketing B23 6

Sales B24 6

Oral & Written
Communication

B25 4

Team Management B26 8

First Foreign Language —
English

B27 8

Second Foreign
Language — French

B28 2

Internship Report B29 10

TOTAL 60

Third Foreign
Language — LV3

B27-o 0

12/23

ACADEMIC YEAR 2

DEVELOPING PROFESSIONAL COMPETENCIES

OPTIONAL — THIRD FOREIGN LANGUAGE



Course UC ECTS

Marketing &
Commercialisation

B31 8

Human Resources B32 8

Technical Aspects B33 8

Operational
Management

B34 8

SCAN 4D Strategy B35 8

First Foreign Language —
English

B36 8

Second Foreign
Language — French

B37 2

Internship Thesis
Defence linked to

Specialisation
B38 10

TOTAL 60

Third Foreign Language
— LV3

B37-o 0

13/23

ACADEMIC YEAR 3

ADVANCING TOWARDS PROFESSIONAL EXPERTISE

OPTIONAL — THIRD FOREIGN LANGUAGE
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